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October 26, 2004

Cynthia G. Wilson

Senior Legal Counsel

Rhode Island Public Utilities Commission
89 Jefferson Boulevard

Warwick, RI 02888

Re: Docket No. 3643: Complaint Regarding Line Extension Rates

Dear Attorney Wilson:

I write in response to your letter to Verizon Rhode Island and Narragansett Electric
Company dated October 21, 2004, asking both companies to answer or respond to a complaint
filed by Mr. Scott Pollard regarding line extension rates. Mr. Pollard’s complaint letters of
October 6 and 13, 2004, however, do not name or reference Verizon RI, nor do they purport to
State a claim concerning any of the company’s rates or services. Accordingly, I conclude that the
complaint was referred to Verizon RI inadvertently, and that the company is not required to
answer or respond.

Please contact me if you have any questions regarding this matter.

Sincerely,

oyadon J. Voris “

Alexander W. Moore

ce: Ms. Theresa O’Brien
Laura S. Olton, Esq.



